
MASTER REPAIR 8000 UPDATE 
(800) 433-0615  (831) 886-3304 fax 

www.masterprogram.com 
                  Support hours are: Monday-Friday 8am to 4pm (Pacific Time) 

Version 4.74 Series      Page 1 of 5 

 
You must read and execute the following 

instructions for this update: 

 

First:        Exit Master Repair from ALL the Stations & Server  
Second:  Backup the Master Repair 8000 folder (At the Server) 
Third:       NOTE: if you are updating from version 4.70 or less 

this version will ask you to erase all the past Time 
Clock Entries. 

Forth:      Install the update in the main station.  
                    (Please contact support for the latest password) 
Fifth:      If you have a network system install, run update on ALL the remote 
                Stations. (Do not access the program from any stations yet) 
Sixth:     Once the update has been installed in all the stations, access  
                Master Repair ONLY at the Main Station. The program 
                     may execute a data maintenance and/or reorganization,                                    
Last:        When done the program will automatically exit to the Desk Top. 
               You can now start using Master Repair from all the stations. 

 

For Windows 7 and VISTA users, right click on the MR8000 icon on the 
desktop and go to Properties.  On the Compatibility tab check “Run this 
program in compatibility mode for:” and select Windows XP Service Pack 3. 
Also check: Disable Visual Themes and Disable Desktop Composition. 

 

Please note: the first time you access Master Repair on a remote station the 
program may ask you to “Change data file”. Using the drop down field, find your 
server drive (i.e. F: drive). Select the MR8000 folder then select MR8000.DF1. 
Or feel free to call our technical support line, and we will be happy to assist you. 

        

http://www.masterprogram.com
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1) Ability to manage the titles of the Repair Order Work Status. 
2) Ability to control the memory record size for the “Complete R.O.’s/Tag Listing” 
3) Added a new Inventory report: “Parts Sold By Group 
4) Ability to export marketing information to the “Market Place Insights” group.                                          
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Ability to manage the titles of the Repair Order Work Status. 

 
In the total section of the repair order, you have always had the ability to select a work status, 
from a pre determined list. Now you have control over this list. Please go to the Parameter 
Page 5. You will be able to enter up to 13 titles. In addition to 5 that are fixed.  

   

Ability to control the memory record size for the “Complete R.O.’s/Tag 
Listing”. 

 

When you execute a “Complete R.O.’s/Tag Listing” from the Search Menu:  

  

The program now can load up to 60,000 or 80,000 or 120,000 record maximum.  
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You can make the selection in the Parameter Page 1:   

   

1) Added a new Inventory report: “Parts Sold By Group”.     

Added a new Inventory report: “Parts Sold By Group” 

 

From the Main Menu, click on Reports, Inventory, Part Sold Reports, and Part 
Sold By Group. Select your Group and Date range:  
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Ability to export marketing information to the “Marketplace Insights” 
group. 

 
Master Repair can now export general sale information to the “Marketplace Insights” group. 
You will need to call them to open an account: (866) 674-6744. 
You will then need to go in Parameter page 5, check the Marketplace Insights box, and enter 
the account number. If you wish you can also set up the day of the week for the automatic 
upload to their ftp site.  

   

Note: You must create a new folder: \MR8000\INSIGHTS 
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