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Y ou must read and execute the following
Instructions for this update:

First:  EXxit Master Repair from ALL the Stations & Server
Second: Backup the Master Repair 8000 folder (At the Server)

third:  NOTE: if you are updating from version 4.70 or less
thisversion will ask you to erase all the past Time

Clock Entries.
Forth: Instal the update in the main station.
(Please contact support for the latest password)

Fifth:  If you have a network system install, run update on ALL the remote

Stations. (D0 not access the program from any stations yet)
Sixth:  Once the update has been installed in all the stations, access
Master Repair ONLY at the Main Station. The program
may execute a data maintenance and/or reorganization,
L ast: When done the program will automatically exit to the Desk Top.
Y ou can now start using Master Repair from all the stations.

For Windows 7 and VISTA users, right click on the MR8000 icon on the
desktop and go to Properties. On the Compatibility tab check “Run this
program in compatibility mode for:” and select Windows XP Service Pack 3.
Also check: Disable Visual Themes and Disable Desktop Composition.

Please note: the first time you access Master Repair on a remote station the
program may ask you to “Change datafile’. Using the drop down field, find your
server drive (i.e. F: drive). Select the MR8000 folder then select MRS000.DFL1.
Or feel free to call our technical support line, and we will be happy to assist you.



http://www.masterprogram.com
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1) Ability to manage the titles of the Repair Order Work Status.
2) Ability to control the memory record size for the “ Complete R.O.’s/Tag Listing”

3) Added anew Inventory report: “Parts Sold By Group
4) Ability to export marketing information to the “Market Place Insights’ group.
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Ability to manage thetitles of the Repair Order Work Status.

In the total section of the repair order, you have always had the ability to select awork status,
from apre determined list. Now you have control over thislist. Please go to the Parameter
Page 5. You will be able to enter up to 13 titles. In addition to 5 that are fixed.

L

[ ] Click Here For Automated Export To Selected Outside Service
Day Of The Week For Automatic Export Qhan Je

For Your Information:__.The Last Time The Marketing Data Was Exported (dd/mmiyyy):

______ The Last Time The CARFAX Data Was Exported (dd/mm/yyy): _

IP Address
XCharge | Cancel
Paort:
Exit To Main Menu

Repair Order Work Status/approvaL? |REINSTALL [WAIT P.O.
Assigned |[BENCH |RENTAL |WAIT PARTS
Fixed Status:— | ﬁﬁ ﬁtféus IDIAGNOSTIC |SCHEDULED |WAIT TRUCK
Working |FIN/CALLED |SUBLET
Finished [PULL 'VoID

Ability to control the memory record size for the* Complete R.O.’sTag
Listing”.

When you execute a“ Complete R.O.’s/Tag Listing” from the Search Menu:

Main Menu
MAIN MENU umiimy QL34 717 J) cUSTOMERS | INVENTORY | OFFICE/REPORTS | SEARCH | 4] Thursday, 18 /
KEY| NO. | READY BY | WRITER NAME | MAKE | MODEL [ LICENSE | UNIT| OPEN STATUS| F

The program now can load up to 60,000 or 80,000 or 120,000 record maximum.

| = | Exit To Main Menu

COMPLETE LISTING OF R.O's, TAG's, APPT. & ESTIM. (60,000 max. count allowed to be displayed by the parameter on page 1)

Number Close Date Name Make Type Accnt. Work Telephone Total ¢ Licens
100002 15 JUM 1999 SMITH CHEVEOLE R.O. 23 8316430833 748.00 SMITI
100003 5 APR 2000 SMITH CHEVROLE R.0O. 23 8316430633 387.38 SMITI
100004 3 JAN 2005 SMITH CHREYZLER R.O. 22 6501234567 727.56 ABC-

R.O. 16 B503451212 233.25 ENZ0OI

100003 3 JaW 2005 ENZ0 B

4 T A —r——— T Ty - AA s, A e —r—————
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Y ou can make the selection in the Parameter Page 1.

1) Added anew Inventory report: “Parts Sold By Group”.

Added a new Inventory report: “ Parts Sold By Group”

From the Main Menu, click on Reports, Inventory, Part Sold Reports, and Part
Sold By Group. Select your Group and Date range:

19 JUL 2011, Tuesday 18 AUG 2011, Thursday

4= Back Forward=p 4= Back Forward=p

SORT BY PART NUMBER
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Ability to export marketing information to the “ M arketplace | nsights’
r oup.

Master Repair can now export general sale information to the “Marketplace Insights’ group.
Y ou will need to call them to open an account: (866) 674-6744.

Y ou will then need to go in Parameter page 5, check the Marketplace Insights box, and enter
the account number. If you wish you can also set up the day of the week for the automatic
upload to their ftp site.
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Marketing Outside Services Export Options: m
I:‘ eAutoClub Link m
L]

D AutolLoyal Link S - A==
D Mechanics Net Link Page 3
g Marketplace Insights  Your Cust. No. With Market Place:' Page 4
D Customer Link Your Cust. No. With Customer Link: _
| | Export Selected Sales Information To CARFAX
[] Click Here For Automated Export To Selected Outside Service
Day Of The Week For Automatic Export Friday - Change
For Your Information:...The Last Time The Marketing Data Was Exported (dd/mm/yyy):

______ The Last Time The CARFAX Data Was Exported (dd/mmdyyy): m

XCharae | A[NCE

Note: You must create a new folder: \MR800OMINSIGHTS

End of the Document




